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Linda Park
Park Suppliers
300 Highway Road
Boston, MA 10090
Dear Mr. Park,
On 12 February 2031, I received a package of antique rotisserie cups from Park Suppliers, for which I had paid for in full. I have attached the receipts and invoice for your perusal. Despite the full payment, all the cups delivered were in defect, with most of them being broken or mismatched. I filled out the correct papers provided in your website requesting for a refund but you have ignored my request so far.
As per the provisions of the Massachusetts General Laws of Consumer Protection, Chapter 93A, I am writing to demand relief for what I believe to be a deceptive act. Please credit the sum of $3,050 to my account within 30 days of receiving this letter.
Should you fail to meet these requirement, I am prepared to pursue all the legal options available to me to recover my money.
Contact me at philipwhitley@email.com if you wish to discuss this matter further.
I look forward to hearing from you.
Sincerely,
Philip Whitley

