
{Date} 

 

{Recipient’s Name} 

{Company Name} 

{Company Address} 

{City, State, Zip Code} 

 

Re: {Nature of Demand} 

 

Dear {Mr./Mrs./Ms. Last Name}, 

On {date of incident}, {name of person/company that committed deceptive act} {describe the deceptive 

act}. As provided for in the Massachusetts General Laws of Consumer Protection, Chapter 93A, I am 

making a written demand for relief. 

The actions of {person/company name} have cost me {amount in damages}. I, hereby, request that you 

provide relief in the same amount within 30 days of receiving this letter. Should you fail to do so, I am 

prepared to {mention consequences of non-compliance}. 

If you wish to discuss this matter further, contact me at {contact information}. 

I look forward to hearing from you.  

 

Sincerely, 

{Your Name} 

{Your Signature} 

 

 


