
March 15, 2021

Dear Tierney,

[bookmark: _GoBack]I am writing this letter to inform you about a purchase of a phone I made at your store on February 2021, SN 56389293. Upon close inspection of the product, I am not fully convinced they are working as described as their quality is not acceptable. This is despite carefully following every guideline on how to set it up correctly because the phone is still not working. I also have gotten in touch with your tech services, but this issue is yet to be resolved.
For this reason, I am returning this product and expect a full refund on the buying price, which was $200. Attached you will find the transaction receipt.
Please get in touch at 963-637-5362 as soon as you can and if you have any questions about my refund request.
If I do not receive a full refund by March 25, 2021, you will leave me no choice but to head to the office of the state attorney general and file a consumer complaint.

Sincerely,
James Carrington

